
Contract Award Notice

Desktop Computers, Peripherals and Value Added Services
Contract Number: 15-20453-400
Provider: Insight Public Sector
Effective Date: May 3, 2004
Contract Term: May 3, 2004 through April 30, 2005
Replaces the following contracts:

15-39100-101: WSCA Microcomputer Contract—Hewlett Packard/Compaq
15-39100-102: WSCA Microcomputer Contract—Dell
15-39100-103: WSCA Microcomputer Contract—IBM
15-39100-104: WSCA Microcomputer Contract—Gateway

These contracts will remain in effect for servers for state agencies and
available to the University System and local units of government in
entirety. State agencies may not use these contracts for desktop, laptops,
peripherals or services.

15-39100-200: Intel Microcomputers and Services—IBM and Gateway
15-39100-205: Intel Microcomputers and Services—Dell, HP and Toshiba

These contracts will expire on June 30 and will not be extended. 

As part of the state’s initiative to standardize hardware the contract for Desktop Computers,
Peripherals and Value Added Services has been awarded to Insight Public Sector representing
IBM. The Desktop Domain Subcommittee of the Technology Leadership Council has set
standards for a desktop computer that will be the only desktop computer available to state
agencies. Memory, optical drive, and hard drive upgrades are available through this contract as
well as services such as imaging, installation, additional 4 and 5 year warranties and asset
tagging.

Attached to this document is pricing for the included commodities as well as contact information.
Insight Public Sector and IBM are prepared to receive orders starting Monday May 3 in order to
deliver by the end of the fiscal year. All information will be posted to Vendornet. 

It is expected that the desktop computer specified on this contract should meet 90 to 95% of the
state’s computing needs, however, a “Business Case Exception” process is being finalized if this
configuration does not meet the needs of specialized applications. 

Monitors, peripherals and value added services are available through this contract. Peripherals
will also be available through contract 15-20468-415, Peripherals, to be awarded on or before
May 10. 

Other contracts awarded as part of this bid process are:
15-20454-405 Laptop Computers, Peripherals and Value Added Services awarded to

Insight Public Sector.
15-20454-410, Tablet Computers, Peripherals and Value Added Services to be awarded

on or before May 10.



Contact Information:

Contract Manager:

Lyman Fuson
State Bureau of Procurement
(608) 266-9796
Fax (608) 267-0600
Email lyman.fuson@doa.state.wi.us

Insight Public Sector Contacts:

Candice Pineda – Senior Territory Manager
Phone – 800.688.8695
Fax – 630.924.6809
Pager - 888.209.2904
Email – cpineda@insight.com
Text Pager – cpineda@myairmail.com

Amy Maniowski – Senior Account Executive
Phone – 800.568.9812
Fax – 630.924.6809
Email – amaniows@insight.com

Mike Mueller – Account Executive
Phone – 800.321.2437 Ext. 6869
Fax – 630.924.6809
Email – mmueller@insight.com

Kevin Hallihan – Central Region Sales Manager
Phone – 800.321.2437 Ext. 6806
Fax – 630.924.6809 
Email – khalliha@insight.com
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mailto:cpineda@insight.com
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mailto:amaniows@insight.com
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ATTACHMENT A
DESKTOP PRICE SHEETS

The following is the base minimum specifications. Machines that exceed these
specifications are allowed. All systems including motherboards and all internal
components must be delivered with the latest firmware, BIOS upgrades, and
updated drivers.

Device Minimum Specification
Processor Intel P4 3.0GHz with HyperThreading  
Motherboard Intel 800 FSB

Intel Integrated Fast Ethernet NIC 10/100/1000 or compatible
Integrated Audio 32 bit/8 MB memory
Integrated Video 64 bit/8 MB memory
S-ATA Controller

Expansion Minimum 2 PCI Slots
Minimum 1 AGP 3.0 Slot or compatible

Ports PS/2 Port for Keyboard and Mouse
Minimum 1 9 pin RS-232 Serial Port
Minimum 1 25 pin Parallel Port
Minimum 4 USB v2.0 Ports—2 front, 2 back
15 pin VGA
Audio Jacks for Speaker/Line Out/Microphone
1 RJ-45 (Ethernet)

Memory 512 MB, highest available clock speed, installed as 2 identical DIMMs. 
Upgradeable to 2 GB

Hard Drive 40 GB, 7200 RPM spindle speed
Drives 3.5” 1.44MB Floppy Drive 

Standard CD-ROM minimum 40X speed internal IDE/ATAPI
Case 2 Slots—1 PCI, 1 AGP, 2 Bays 1-3.5” and 1-5.25” 
Operating System Microsoft Windows XP Professional OEM, current Service Pack
Input Devices USB keyboard with PS/2 adapter. Must be available in standard and ergonomic

configuration.
USB optical scroll mouse with PS/2 adapter

Base Warranty 3 year on site next day parts and labor warranty 

Base Costs including shipping $ 618.75

Include here or attach a separate sheet with any upgrades to these specifications that have
been included in the Base Price. Providers are encouraged to submit a list and description of
any tools, services or upgrades included in the base price that are not part of the minimum
specifications and show added value.



ATTACHMENT A
DESKTOP PRICE SHEETS

(Continued)

The following are the only allowed upgrades to the base box and may be requested by
the ordering agency. 

Provide Costs for these Additional Internal Components:

Memory 512 MB DIMM $89.00
1 GB DIMM $220.00

Optical Drives Replace CD with CD-RW $25.00
Replace CD with DVD ROM $12.00
Replace CD with DVD-RW $35.00
Replace CD with DVD+/-R $99.00

Hard Drive 80 GB, 7200 RPM spindle speed or equivalent $15.00
120 GB, 7200 RPM spindle speed or equivalent $35.00

Other Upgrade Components:
Components such as video cards, audio cards, modems, SCSI cards and NICs may be
requested by the ordering agency.  Please provide a price list and specifications with
discount for these and other internal components available. The state reserves the right
to block or reject components from the provided list.

Provide Costs for these Monitors:

15”  LCD Panel Monitor
Item Minimum Specification
Display Size 15” Active Matrix TFT with

15” viewing area (Diagonal
Max. Resolution 1280 x 1024

Pixel Pitch 0.295mm

Horizontal Viewing Angle 140 degree
Vertical Viewing Angle 120 degree
Brightness (typical) 250 nits
Contrast Ratio 350:1

Colors Supports 16 million

Max. Power Rating Less than 40 Watts

Power Consumption in
Sleep Mode Less than 5 Watts



Video Input Dual (VGA and DVI)

Controls On Screen Controls

Plug and Play Compatible, Energy Star Compliant, Anti
Glare Screen, 
Cost including shipping and
standard 3 year parts and
labor warranty

$325.00

17”  LCD Panel Monitor
Item Minimum Specification
Display Size 17” Active Matrix TFT with

17” viewing area (Diagonal
Max. Resolution 1280 x 1024

Pixel Pitch 0.264mm

Horizontal Viewing Angle 140 degree
Vertical Viewing Angle 120 degree
Brightness (typical) 250 nits
Contrast Ratio 350:1
Colors Supports 16 million
Max. Power Rating Less than 40 Watts
Power Consumption in
Sleep Mode Less than 5 Watts
Video Input Dual (VGA and DVI)
Controls On Screen Controls
Plug and Play Compatible, Energy Star Compliant, Anti
Glare Screen, 
Cost including shipping and
standard 3 year parts and
labor warranty

$370.00

19”  LCD Panel Monitor
Item Minimum Specification
Display Size 19” Active Matrix TFT with

19” viewing area (Diagonal
Max. Resolution 1280 x 1024

Pixel Pitch 0.264mm

Horizontal Viewing Angle 140 degree
Vertical Viewing Angle 120 degree



Brightness (typical) 250 nits
Contrast Ratio 350:1
Colors Supports 16 million
Max. Power Rating Less than 40 Watts
Power Consumption in
Sleep Mode Less than 5 Watts
Video Input Dual (VGA and DVI)
Controls On Screen Controls
Plug and Play Compatible, Energy Star Compliant, Anti
Glare Screen, 
Cost including shipping and
standard 3 year parts and
labor warranty

$595.00 Dual Input
(analog/digital)

17” CRT Business Monitor
Item Minimum Specification
Display Size 17" SVGA multisync color
Dot Pitch 0.28mm dot pitch (trio or

aperture grille)
Viewable Image Size 15.9 inch diagonal
Maximum Resolution Supports 1280x768 

Refresh at Maximum 75Hz
Standard MPR II or the more

restrictive TCO standard
Controls On Screen Controls

Plug and Play Compatible, Energy Star Compliant, Anti
Glare Screen, 
Cost including shipping and
standard 3 year parts and
labor warranty

$118.00

19” CRT Business Monitor
Item Minimum Specification
Display Size 19" SVGA multisync color
Dot Pitch 0.28mm dot pitch (trio or aperture

grille)
Viewable Image Size 17.9 inch diagonal



Maximum Resolution Supports 1280x1024 

Refresh at Maximum 85Hz
Standard MPR II or the more restrictive

TCO standard
Controls On Screen Controls

Plug and Play Compatible, Energy Star Compliant, Anti
Glare Screen, 
Cost including shipping and
standard 3 year parts and
labor warranty

$190.00

21”  CRT Business Monitor
Item Minimum Specification
Display Size 21" SVGA multisync color
Dot Pitch 0.24mm dot pitch (trio or

aperture grille)
Viewable Image Size 19.8 inch diagonal
Maximum Resolution Supports 1600 x 1200 

Refresh at Maximum 85Hz
Standard MPR II or the more

restrictive TCO standard
Controls On Screen Controls

Plug and Play Compatible, Energy Star Compliant, Anti
Glare Screen, 
Cost including shipping and
standard 3 year parts and
labor warranty

$475.00



ATTACHMENT A
DESKTOP PRICE SHEETS

(Continued)

The following services are required of the provider at the option of the ordering
entity.

Additional 1 year (Total 4 year Warranty) $30.00Extended
Warranty Additional 2 year (Total 5 year Warranty) $150.00
Imaging
Service

Install Agency Supplied Image to computer before shipment. $10.00

Provider will assign each PC an electronic or physical asset tag
with a unique number. The Provider will be required to use one of
the three following method based on the ordering entity’s choice: 
1) Supplied or Consigned Tags $10.00
2) Electronic Asset Tags in the CMOS $10.00

Asset Tagging

3) Custom box labels $15.00
Asset Inventory Supply data or link to internal asset system. Included
Deployment Installation of the PC at the user’s desk. Unbox, place on desk, set

up hardware and cables, power up and prep for complete
installation. 

$45.00

Roll Downs Installation of existing equipment that include imaging, unbox, set
on desk, set up hardware and cables, power up for complete
installation.

$55.00

Leasing Must be provided. Leasing information should be attached. Yes
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